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RESOURCES

360 Life Services
Confidential

360 Life Services is a comprehensive support program aimed at supporting your physical, mental and emotional 
wellness. With access to 24/7 counseling and crisis intervention from clinicians, you are never alone.

•	 Take advantage of virtual fitness, health assessments and wellbeing content, and get referrals to campus and 
community resources and services, as needed.

•	 Get the support you need with the TELUS Health Student Support app. Connect 24/7 for free, confidential 
mental health and wellbeing support.

•	 Call (866) 743-7732 or chat in real-time

ASU Health Services
Confidential

ASU Health Services is committed to the physical and emotional health and wellness of students and is a confidential 
resource.

•	 Referral support for medical services: (480) 965-3349

•	 Identify yourself as an ASU Online student

Sexual Violence Prevention

If an incident of sexual misconduct or relationship violence occurs, please visit the webpage for options to report the 
incident, receive support and immediate assistance are available through on-campus and off-campus resources.

Student Advocacy and Assistance

Student Advocacy and Assistance is a central resource for student assistance at ASU. Our office links students with 
campus and community resources to support the achievement of their academic goals and ensure their health and 
well-being. 

•	 Guidance and assistance for students experiencing challenges with academics, housing, student employment, 
visa/immigration, financial aid and other student services areas.

•	 One-on-one appointments with students seeking guidance in resolving personal challenges and concerns.

•	 Assistance with administrative matters impacting academic persistence and success, including: absence 
notifications, incomplete grades, or medical/compassionate withdrawals.

•	 Provides assistance to connect students and their families with community resources.

ASU Victim-Survivor Services
Confidential

Victim-Survivor Advocates offer free advocacy and support for students and employees affected by sexual assault, 
relationship violence, stalking, sexual harassment and other related experiences.

•	 Victim-Survivor Advocates can discuss the importance of preserving evidence, assist with obtaining orders of 
protection or injunctions against harassment, provide criminal prosecution and justice system guidance, share 
information about reporting to the university and deliver other related services.

•	 Call (480) 727-5167, email victimservices@asu.edu or schedule an appointment through the Patient Portal.

•	 Victim-Survivor Advocates are available Monday through Friday from 8 a.m. to 5 p.m.

https://currentstudent.asuonline.asu.edu/student-services/360-life-services/
https://studentsupport.telushealth.com/us/signup
http://eoss.asu.edu/health
http://sexualviolenceprevention.asu.edu
http://links.asu.edu/studentadvocacy
https://cm.maxient.com/reportingform.php?ArizonaStateUniv&layout_id=1
https://cm.maxient.com/reportingform.php?ArizonaStateUniv&layout_id=1
https://registrar.asu.edu/forms/incomplete-grade-request
http://links.asu.edu/mcw
http://links.asu.edu/communityresources
https://sexualviolenceprevention.asu.edu/report/asu-victim-advocates
mailto:victimservices%40asu.edu?subject=
https://eoss.asu.edu/health/portal


POLICY

Arizona Board of Regents (ABOR) Student
Code of Conduct
The Student Code of Conduct sets forth the standards 
of conduct expected of students who choose to join the 
university community. Students who violate these standards 
will be subject to disciplinary sanctions in order to promote 
their own personal development, to protect the university 
community, and to maintain order and stability on campus.

PROCEDURES

Grievance Process for Formal Complaint of 
Title IX Sexual Harassment
These procedures are used when a formal Title IX 
complaint has been filed. 

Adverse actions that are reasonably likely to deter a complaining individual or others from engaging in protected activity  
are prohibited.

Student Disciplinary Procedures
These procedures are followed when the University 
is aware of a reported violation of the Student Code 
of Conduct, and an investigation is conducted. Both 
parties are informed of the outcome of  
the investigation.

Notice of Prohibition on Retaliation
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REPORTING OPTIONS

ASU Police Department
In an emergency, call 911

Filing a police report does not 
obligate an individual to move 
forward with pressing charges. ASU 
Police can assist with contacting 
other police departments if needed. 

ASU University Rights 
and Responsibilities
The Office of University Rights 
and Responsibilities reviews 
and investigates concerns and 
allegations of discrimination or 
harassment involving faculty, staff 
and other ASU affiliates.

• Contact: (480) 965-3456 to
speak with a police officer

• Contact: (480) 965-9170 or
email deanofstudents@asu.edu

• Contact: (480) 965-5057 or
email URR@asu.edu

ASU Office of Student 
Rights and Responsibilities 
Student Rights and Responsibilities 
investigates allegations of student 
misconduct and determines 
whether a violation of the Student 
Code of Conduct has occurred.
Submit an incident report online.

ACD 401: Prohibition Against Discrimination, 
Harassment, and Retaliation
ASU expressly prohibits discrimination, harassment, and 
retaliation by employees, students, contractors, or agents of the 
university based on any protected status: race, color, religion, 
sex, national origin, age, disability, veteran status, sexual 
orientation, gender identity, and genetic information. 

*Updated Summer 2025 

https://eoss.asu.edu/dos/srr/codeofconduct
http://provost.asu.edu/policies/procedures/p20a
http://eoss.asu.edu/dos/srr/students
http://cfo.asu.edu/police
http://cfo.asu.edu/police
http://urr.asu.edu
http://urr.asu.edu
mailto:deanofstudents%40asu.edu%20?subject=
mailto:URR%40asu.edu?subject=
https://eoss.asu.edu/dos/srr
https://eoss.asu.edu/dos/srr/codeofconduct
https://eoss.asu.edu/dos/srr/codeofconduct
https://cm.maxient.com/reportingform.php?ArizonaStateUniv&layout_id=0
https://public.powerdms.com/ASU/documents/1541854
https://public.powerdms.com/ASU/documents/1541854

