_ ] online tutoring
How To: SChedUIe an onllne Academlc access, assistance. anywhere.

Mentoring Appointment in TutorTrac

Go to https://tutoring.asu.edu/onlinetutoring.
» Scroll down to “Online Subject Area Tutoring”. Click on the hyperlinked “Academic

Y

Mentoring” Title
Online Subject Area Tutoring

Online subject area tutoring is available for the courses listed below during the specified fimes. To access online tutoring, first view the schedule to see what tutors are working who
can assist you with the 5 subject you are interested in. Then,you can click on the e Connect link listed below. COnline writing tutoring is by appeintment only.
subject area tutoring, you can drop in and do not need an appointment. All times on the schedule are Arizona time (Arizona does not participate in Daylight Savings Time)

Appointment Required Appointment Required Appointment Required

talian Tutoring

Monday; 5 p.m. -7 pm
Thursday: S p.m. -6 p.m.
Sunday: 4 pm. -6 p.m.

Jriting Tutoring

Spanish Tutoring

Sunday: Z p.m. - 1

Sunday: 2 pm. -4 p.m.

Cnline Subject Tutoring is open Sunday-Thursday
2pm-10pm (Arizona Standard Time).

iew the list 2zess supperted and the
schedule of availabilty by subject

Access online tutoring via Adobe Connect here or
use TutorSearch.

Appointment Required

Academic Mentoring

What can academic mentor meefings assist
with?

» Log in using your ASURITE ID

ﬂl}\mzom STATE
UNIVERSITY
#1in AZ
most innovative

#4inuUs. "

Sign In

ASURITE User ID: Activate or Request an ID

Password: Forgot 1D/ Password?

Sign In ] Remember My User ID

Heed Help? Help Center
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How To: SChedUIe an onllne Academlc access, assistance. anywhere.

Mentoring Appointment in TutorTrac

» Click on “Search Availability” in the upper left hand corner.
B . MW AsnMen |+]

(' BuLdy hiips tutortsacasuedy

L TutorTrac Main Menu
Ee=D [ =
Welcome to the University Academic Success
Programs Tutoring and Appointment system. We are
home of the Student Success Centers and Writing
Centers for all ASU Campuses,

This system allows you to schedule writing
and ondi

e writing appointments as weil as schegule

110, 142 and 117 exams.

(lick the "Search Availability” button on the left hand side to

view the availability and to schedule an appointment

Contact Information:

» Click the down arrow on the “Center” box and select “Academic Mentors”

- i KE';{: drop in Tonl multi-peson closs or group | MIOVE the mouse over an aw
hf Jesica Jones instructions.
Center: Available Time Slots:

Adaptive Learning +d on Enter the search criteria and click Search. Enter a student 1D if you would
Academic Mentors fer aile S r
coge

Tning SUppo
Writing Tutering
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online tutoring

access. assistance, anywhere.

How To: Schedule an Online Academic
Mentoring Appointment in TutorTrac

» Step 1: Click the down arrow in the “Section” box.
Step 2: Select the Online Mentor Meeting section option.

student: Key:| dropin |[Tonl mulii-person class ergroup | Miove the mouse over an avail
0, lessice Jones instructions.

Centter: Available Time Slots:

Academic Mentors

Flease select the center that is lecated an Enter the search cnferia and click Search. Enfer a student D if you would ik
your campus. For a full list of centers and student.

what service: are offered ot 2och cenfer
please refer back fo the main menu poge.

Section:
CHOICE REQUIRE
Sections:
O AT C I
Downtown F‘c.- r_fow. n campus Me
ol
Online Mentor Meeting P
Polytechnic = " '
Meefing

Tempe campus Mentor
Tempe -
Meeting

West compus Mentor

West )
Meeting

» Step 1: Click on the down arrow in the “Location” box.
Step 2: Select “Online” to schedule an online appointment

- " Key:| dropin | lenl multi-person class orgroup | Move the mouse over an availability
0, Jessice Jones insfructions.

Center: Available Time Slots:

Academic Mentors

Flease select the center ihat is located on Enter the search cnteria and click $earch. Enter a student ID if you would like to b
youwr campus. For a full list of centerss and student.

whot services are offered of each center

pleaze refer bock fo the main menu poge.

lection:

Online

Location:
Online
Downtown -

Polytechnic
Tempe
West

- -

Days:
MON _TUE WED THU FRI SUN

Page 3 of 8



_ ] online tutoring
How To: Schedule an Online Academic

Mentoring Appointment in TutorTrac

» Click on the calendar icon to select a “To” and “From” date range to search for open
appointments.

Key: drop in Tonl multi-person class or group move the mouse over an ave

h’ lessica Jones instructions.
Center: Available Time Slots:

Academic Mentors

Flease salect the center that is located on Enter the search criteria and click Search. Enfer a student ID if you would
youwr campus. For a full list of centers and student.

what services are offered ot 2ach center

pleasze refer bock o the main menu pogs.

Jection:
Online
Location:

Online

From:

Today is Tue. 23. Sep 2014

» Move the buttons to select a time range you want to search.

Key:| drepin || lonl mulfiperson classergroup |~ Move the mouse over an availab

h Jemica Jones instructions.
Genfer: Available Time Slots:

Academic Mentors

Flease select the center that is located on Enter the search criteria and click Search. Enter a student ID if you would like 1
your campus. For a full list of centers and student.

wht services ore offered of each cenfer

please refer bock fo the main menu poge.

Section:
Online
Lecation:
Online
From:

|09f23f2014 Er

To:

IUSISUIEUM e

6:00a to 10:00p

Days:
MON TUE WED THU FRI SUN

Search |
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online tutoring

access. assistance, anywhere.

How To: Schedule an Online Academic
Mentoring Appointment in TutorTrac

» Step 1: Click on the days to select or unselect which days you want to search
Step 2: Click on the “Search” button.

Key:| dropin || lonl multiperson class orgroup | Move the mouse over an availab

h‘ Jessica Jones insfructions.
Center Available Time Slots:

Academic Mentors

Please select the center that s located an Enter the search criteria and click Search. Enter a student ID if you would like 1
your campus. For a full list of centers and student.

what services are offered of each cenfar

please refer bock fo the main menu page.

Section:

Online

Location:

Online

From:
|091’23f2014":_§%”§
To:
097307201478
Time:

6:00a to 10:00p

||||||||||||I.I.I.I.I.I.I.I.I.I.I.I.I.I.I.I.|I
ays:
MON_TUE WED THU FRI SUN

» Please wait while the system searches and pulls available appointments. This can

take some time depending on how many students are currently using the system.

» On the screen to the right, all available appointments for the date, time, and day

range you selected will appear.
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How To: Schedule an Online Academic

online tutoring

access. assistance, anywhere.

Mentoring Appointment in TutorTrac

» Click on the appointment time you would like to schedule.

Student:
Jessica Jones

Academic Mentors

Please select the center that is located on
your campus. For a full list of centers and
what services are offered ot each center
please refer back to the main menu page.
Section:

Online

Lecation:

Online

From:

IUSJ’ZSEZDM?}ﬁ

To:

|09f30f2014?:_ﬁ

Time:
6:00a to 10:00p

Tola b el L L1,
Diays:
MON TUE WED THU FRI SUN

Search |

Key:| dropin Tonl mulii-person class orgroup | Move the mouse over an availability to view the location and other
insfructions.

Available Time Slots:

Wed Thu Mon Tue
9/24/2014 9/25/2014 9/29/2014 9/30/2014
doll Mark Molly
0) AM - 11:20 AM 1:30 PM - 2:00 PM 11:00 AM - 11:30 AM
2:00 PM - 2:30 PM 11:30 AM - 12:00 PM

8:00 PM - 8:20 P Click to schedule a one on one appointment with Mark on 9/24/2014 frorm 19:00:00 to
8:20 PM - 9:00 PM 19:30:00

3:30 PM - 4:00 PM

> If you do not see this page, please go to page 8 of this document for troubleshooting

tips.

» An “Appointment Entry” box will appear after you select a time. Verify that the

subject, location, date, and time are what you wanted to select and hit “Save”.

Appointmenis Eniry

Student: Jessica Jones Staff: Mark Online Mentoring

- Appointment Info

1001447843 Jessica ). Jones@asu.edu

Please bring the following items to your appointment: ASU S3un Card, Class Assignment, and a draft if you have one
[for writing appointments).

Center: Academic Mentors ~ Location: Online
Subject: Online Fund:
Reason: Startus:
Date: 9/24/2014 Time: 7200 PM - To: 730 PM

Cell phone number:

Motes:

Created 00/00/00 at 00:00:00 by
Meodified 00/00/00 of 00:00:00 by

Save

[ Avtematical y create the visit when this appointment is saved.
[l ovenide and send confirmation when this appointment is saved.
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Mentoring Appointment in TutorTrac

» Congratulations! You have booked an online academic mentoring appointment.
Shortly after you book the appointment, you should receive an email to your ASU
email address confirming your appointment with details on where to go for the
appointment.

» This confirmation email will contain the url you need to access your appointment. Be
sure to check your junk mail folder!

» Make sure you are attempting to access the schedule through Firefox or Chrome
browser for best accessibility. If you are having difficulties seeing a schedule, clear

your history and cookies in your browser.

> For questions, or to reschedule/cancel your appointment, you can call (480) 965-
9072 Mondays through Fridays from 8am to 5pm.
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online tutoring

access. assistance, anywhere.

How To: Schedule an Online Academic
Mentoring Appointment in TutorTrac

» TROUBLESHOOTING TIP: If you search for available appointments and no results
are found, that means all appointments for the date, time, and day range you
selected are currently booked. Adjust your date, time, and/or day ranges to search
for more appointment availability.

Search Availabilities | + | o
€ asu.edu | https://tutortrac.asu.edu/tracwebd0/searchavail 4sp C -" 8663331594
Arzo
Cantar: Key: | dropin lenl multiperson class orgroup ~ Move the use over an availability to view the location and other instructions.

Writing Tutoring Available Time Slofs:

Please select the center that is located on your
campus. For a full list of centers and what
services are offered at each center please refer
back to the main menu page

Section:
Personal Statement

any availability try changing th

u.edu. Click on the c

enter for which y
npus page on th

searched for. You may also view the full schedules by vis
ght hand side to access the campus schedules in a PDF fc
Location:

Online

From:

09/30/2013

To:

10/02/2013 (A

Time:

6:00a to 10:00p
T el 1
Days:
MON TUE WED THU FRI SUN
[ search |

» TROUBLESHOOTING TIP: If you have the ability to travel to different campus
locations, you can also adjust the location to see if there is appointment availability at
a different campus. Remember that only online appointments can be attended
remotely. All other locations are in-person appointments.

» TROUBLESHOOTING TIP: Make sure you plan ahead to book your appointments
at least 1-2 weeks in advance to avoid all times being booked.
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